
Tenchfishers Data Privacy Policy

About this Policy
This Data Privacy Policy explains when and why we collect personal information, how we use it,
how we secure it and your rights in relation to it.

We will always use our best endeavours to comply with the General Data Protection Regulation
(GDPR) when dealing with your personal information. Further details on GDPR can be found at
ico.org.uk.

We reserve the right to amend this Data Privacy Policy from time to time without prior notice. The
latest version is available on our website at www.tenchfishers.com.

Who are we?
We are the Tenchfishers, referred to in this document as ‘we’, ‘us’ or ‘the Tenchfishers’. For the
purposes of the GDPR, we are the ‘controller’ of all personal data we hold about you during your
Tenchfishers membership.

What information do we collect and why?

Personal information
We collect Member name, address, telephone numbers, email address, how you paid and the
payment amount to enable us to provide and manage your membership of the group.

Individuals have the right to access their personal data. Members can request a copy of all the
information we hold by emailing tfmembership@gmail.com. We will respond to all requests
within 28 days. A record will be kept of each information request received.

You have the right for your personal data to be erased. If you elect to have your personal data
erased while a member, your membership will end immediately and no refunds will be given.

In the event that any inaccurate data is recorded by us, such inaccuracies will be amended as soon
as we are notified that a change is needed.

Payment information
Membership payments are made through your bank or by Paypal. We receive notification of the
amount you have paid and how your payment was made. We save this information in our
membership database.

Some of our members do not have bank accounts or access to the internet. In these
circumstances, we accept a cash payment and process the membership or renewal payment by
depositing the payment into our bank account and updating our membership database.

http://www.tenchfishers.com
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How we protect your data
We use a specialist membership database provider to keep your information safe and secure. The
data is stored on servers in a modern, secure and purpose built data centre in the UK. All hosting
companies are ISO27001 certified. Administrator access to your data is controlled by email and
password from a verified user and browser.

In the unlikely event of any breach of your personal information which might expose you to
serious risk, we will notify you promptly. If a Member suspects a breach of data protection has
arisen, the Member must immediately bring this to our attention by emailing
tfmembership@gmail.com.

If you have any concerns or complaints about how we control your personal data, please let us
know. If we are unable to resolve your complaint, you should contact the Information
Commissioner at ico.gov.uk.

Who else has access to the information you provide?
One of the benefits of being a Tenchfishers member is access to discounts on bait and tackle from
some of our sponsors, or exclusive fishing permits. We share a list of Member’s names and email
addresses with some of our sponsors in a read-only format. This allows them to validate these
exclusive discounts and offers that apply only to Tenchfisher Members.

We also share your name and address with the printers of our bulletin for them to post copies of
the bulletin to you. We will never sell or rent your personal data. Our sponsors will not use any
information we have shared with them for any marketing or promotional purposes.

You’ve opted into these benefits by joining, however if you do not want your name and email
address to be shared with our sponsors or printers, you can request this by emailing
tfmembership@gmail.com.

How long do we keep your information?
We will hold your personal data electronically within the membership system for as long as you
are a member and for a short time afterwards as necessary to comply with our legal obligations.

Information held for members who do not renew their membership will be deleted from the
database. This is done 18 months after membership ends as some lapsed members choose to
rejoin within this time.

Website Cookies on www.tenchfishers.com
Our website makes use of cookies to collect information about our visitors through Google
Analytics. The data collected may be used to help us improve our website for the best experience
for visitors and members.
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